
Claims brought by the Company or by one insured person against another insured person, with exceptions for:

 - Claims initiated by shareholders

 - Employment Practice Claims

 - Claims seeking contribution

 - Claims brought by a liquidator or receiver

 - Claims brought by a former director or officer

Fraud, Dishonesty and illegal profits

Breach of Professional Services

Claims arising from the Company’s activities in the USA or Canada or Claims brought under the jurisdiction of the USA or 

Canada

Cover features and extensions

The Policy will pay legal defence costs and damages awarded against a director or officer of the company arising from a 

Wrongful Act by a director or officer of the Company

The Policy provides one aggregate limit of liability for all Claims reported during the Policy Period

The Policy is on a claims made basis and will only respond to Claims or circumstances discovered and notified to the insurer 

during the Policy Period

The Policy covers the directors and officers of the Company and all Subsidiaries at the Policy inception date and any new 

subsidiary companies acquired or created during the Policy Period whose assets do not exceed 20% of the Company’s total 

assets

Claims brought against the Directors or Officers by any shareholder owning 20% or more of the Company’s shares

Claims arising from the public offering of the Company’s share capital

The Policy will pay legal costs and damages on behalf of the Company if the Company is legally permitted to indemnify the 

directors or officers

Summary of cover - Premco Business Insurance Policy

This is a summary of the policy and does not contain the full terms and conditions of the cover, which can be found in the 

policy document. It is important that you read the policy document carefully when your receive it. This summary is provided 

to you for information purposes only and does not form part of your insurance contract. Unless specifically agreed to the 

contrary this policy is subject to English law. Please refer to policy wording for full details. 

Duration of Policy

You do not have any cancellation rights and the Policy will remain in force for 12 months from date of commencement, or as 

otherwise shown on your Policy Schedule of insurance. 

12 Months Extended Reporting Period available at 100% additional premium if Insurers do not renew the Policy

Cover restrictions and significant exclusions

Known claims or circumstances at the Policy inception date

Nuclear and War risks

Bodily Injury and property damage

Pollution, except that the Policy provides £100,000 sublimited legal defence costs arising from pollution claims
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There is information regarding the Financial Ombudsman Service on its website which can be found at www.financial-

ombudsman.org.uk

Please note:

- You must refer your complaint to the Financial Ombudsman Service within six months of the date of our final response

- The Financial Ombudsman Service will normally only consider a complaint from private individuals or from a business that 

has an annual turnover of less than 2 million Euros and fewer than 10 employees 

The Financial Ombudsman Service contact details are:

 By email: complaint.info@financial-ombudsman.org.uk 

By telephone: 0207 964 0500 or from a mobile 0300 123 9123

By facsimile: 0207 964 0500

By mail: The Financial Ombudsman Service, Exchange Tower, London E14 9SR

Details of Lloyd’s complaints procedures are set out in a leaflet “Your Complaint – How We Can Help” available at 

www.lloyds.com/complaints and are also available from the above address.

If you remain dissatisfied after Lloyd’s has considered your complaint, or if you have not received a written final response 

within eight weeks from the date Amlin received your complaint, you may be entitled to refer your complaint to the Financial 

Ombudsman Service who will independently consider your complaint free of charge.

Lloyd’s contact details are:

By email: complaints@Lloyd’s.com

By telephone: 0207 327 5693

By facsimile: 0207 327 5225

By mail: Complaints, Lloyd's, Fidentia House, Walter Burke Way, Chatham Maritime, Kent ME4 4RN

Compliance Officer

WRB Underwriting on behalf of Lloyd's syndicate 1967

2nd Floor, 40 Lime Street

London

EC3M 7AW 

Telephone: +44 (0)20 7280 9000

Premier Commercial 

By email: complaints@premco.co.uk

By telephone: 0845 111 0125

By facsimile: 0845 111 0126

By mail: Stanhope House, 12 Stanhope Place, Edinburgh EH12 5HH

Your insurance policy is underwritten for W R Berkley (Europe) Limited by Premier Commercial Limited, Premier Commercial is 

an Approved Coverholder at Lloyd’s. You may contact either W R Berkley and/or Premier Commercial if you wish to make a 

complaint:

Your right to complain 
Our aim is to ensure that all aspects of your insurance are dealt with promptly, efficiently and fairly. At all times we are 

committed to providing you with the highest standard of service.

If your complaint cannot be resolved by the Complaints Department within two weeks, or if you have not received a response 

within two weeks you are entitled to refer the matter to Lloyd’s. Lloyd’s will then conduct a full investigation of your 

complaint and provide you with a written final 

response. 

If you have any questions or concerns about your policy or the handling of a claim you should, in the first instance, contact us 

or your broker where applicable. In the event that you remain dissatisfied and wish to make a complaint, you can do so at any 

time. Making a complaint does not affect any of your legal rights. 
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